NHSE Cumbria and NE Complaint Report Template
	Date of complaint: 



	Description  of the complaint-what were the circumstances and what happened ?: 



	Have other bodies such as GMC,NCAS,CCG, NHSE  Defence Bodies been involved?



	Status of complaint-
If on-going what are current actions?

If resolved what were the outcomes?


	Was the complaint discussed within the PHCT or with a colleague or in a SDLG –what was your personal learning, and any learning or actions for the practice if appropriate? :



	Have there been any personal or practice changes as a result of this complaint?
Have you reviewed these changes yet –if not when/how will you do so?


	


